Tower House Surgery Patient Participation Group
Terms of Reference

The Group shall be called the Tower House Surgery Patient Participation Group. 
1.       Aims of the Tower House Surgery Patient Participation Group (PPG)  
· To facilitate good relations between the GP practice (referred to as the 'practice' throughout this document) and patients by communicating patient experience, interests and concerns and providing feedback to the practice on current procedures and proposed new developments. 
· To work collaboratively and positively with the practice to improve services and facilities for patients and to act as a sounding board for practice staff on issues affecting patients. 
· To build two-way communication and co-operation between the practice and patients, other individuals and organisations in healthcare, and the wider community to the mutual benefit of all. 
· To act as a representative group to support the practice and influence local provision of health and social care on the Isle of Wight 
2.   PPG Structure and Membership 
· Membership of the PPG shall be open to all registered patients. Membership will endeavour to reflect the patient profile and be widely representative and inclusive of different genders, ethnicities, ages and abilities as required in the GP contract. 
· The PPG will be non-political and non-sectarian and will at all times respect diversity and exemplify its commitment to the principles contained within the Equality Act. 
· A representative of a patient registered with the practice can be an associate member of the PPG even if the representative is not a patient at the practice 

PPG and PPG Committee 
Tower House Surgery PPG shall elect officers from among the members of the PPG. These will include Chair and Vice Chair. 
The PPG will hold bi-monthly meetings. To maintain an active PPG, any PPG committee member who fails to attend three consecutive PPG committee meetings without any contact with the group may be deemed to have resigned. The PPG will extend an open invitation to practice staff to attend its meetings as agreed with the practice manager. 
The PPG may co-opt individual members if needed to ensure that the PPG is fully representative of the patient community. 
All business and meetings of the PPG and any future Virtual group, shall be run in accordance with PPG Terms of Reference 

3.     Signed agreement 

  NB: To ensure a jointly agreed approach by the practice and PPG members, this section should be signed by both parties. 

These Terms of Reference were adopted by Tower House Surgery PPG at the meeting held at Tower House Surgery on …………………………………………….and may be reviewed according to emerging needs. 

  


Signed by: ………………………………………………………………PPG member	 

Dated …………………… 

  

  

And ……………………………………….General Practice representative.	 

Dated…………………… 

